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Parents & Carers Online 

Safety Update

P Flynn

Learning Technologies 

Team 

www.lttonline.net

What do we want for our children?

• To use technology positively, respecting themselves and others whilst using it

• To understand how their actions in the present may have future 

consequences

• To be in control of their digital lives

• To be safe and have a positive experience online 

• To avoid health risks

http://www.lttonline.net/
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Positives

• Technology is a good thing (if used 

appropriately!)

• Technology assists with our lives – it can 

be an enabler

• A world of technology is second nature 

to our young people – they see no 

difference between their online and 

offline lives

Then Now

Choice Limited Wide

Privacy Manageable Complex

Connectivity Finite Constant

Access Fixed Mobile

Socially Selective Transparent

Technology Simple Sophisticated 

Changing 
landscapes
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Part of the problem …

“It’s fine … I know X is safe because when I 
look at his internet history it’s always 

empty…”

Wolverhampton parent, 2017
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Part of the problem …

“I’m more worried now about what my 
daughter gets up to on her iPad in her 

bedroom than I am when she’s with her 
friends out on the street”

Wolverhampton parent, 2017
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Online disinhibition effect 

• the loosening of social restrictions and 
inhibitions that are normally present in 
face-to-face interactions that takes 
place in interactions on the Internet.

• John Suler: 

• benign disinhibition: behaviour in 
which people might self-disclose 
more on the internet than they 
would in real life, or go out of 
their way to help someone or 
show kindness. 

• Toxic disinhibition: behaviour that 
includes rude language, threats, 
and visiting places of pornography, 
crime, and violence on the 
internet–places the person might 
not go to in real life.

Meet Melanie.  She’s 8.  
She’s from 

Wolverhampton. 

She’s very polite – all the 
teachers like her and she’s 

doing well at school.  

She’s very good with 
technology and has won 
awards at school for the 

digital work she has 
produced.

She can be a little quiet –
she has only a few friends 

and finds it hard to 
maintain relationships.  

She not one of the popular 
girls in her year group. 

She has access to lots of 
technology at home – she 
has her own iPhone and 

iPad.

Her parents both work -
when they come home 

they are often tired and let 
Melanie entertain herself. 

Both Melanie’s parents 
admit that technology is a 

bit beyond them.  
However, they both have 
social media and spend 

quite a bit of time on there.  

She has an older sister 
who is 18 – Melanie

idolises her and wants to 
be just like her.

Melanie pays a lot of 
attention to how she looks 

– it’s important to her.
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Despite being underage, 
Melanie has several social 

media accounts.

Online, she has been 
involved posting nasty 

comments about others. 

Despite having a good 
understanding of ‘internet 
rules’ and knowing about 
privacy settings, all her 

accounts are public.

She posts a lot.  She is 
desperate to receive as 
many ‘likes’ as possible.

Her iPhone follows her 
everywhere – parents 

have no access to it and it 
accompanies her to bed. 

Melanie tends to spend a 
lot of time in her room –

parents pay no attention to 
what she does online or 

she she talks to. 

Both her parents have 
posted inappropriate 
comments or shared 
dubious videos on 

Facebook.  

Melanie copies lots of her 
sister’s online behaviour.  

She knows she has sent a 
‘sexy’ picture to her 

boyfriend. 

She has come across pro-
ana websites and has 
started to exercise in 

secret. 

Current 
issues
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1 in 3 children 
have been the 

victim of online 
bullying 

Source: McAfee survey of children and parents as reported in the Guardian (14 November 2014) “Number 
of children who are victims of cyberbullying doubles in a year”

https://www.youtube.com/watch?v=yuqlg_pyZks

#bedtimestories

https://www.youtube.com/watch?v=yuqlg_pyZks
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Click on image to read article 

Online relationships 

www.youtube.com/watch?v=lT0Wao7fnyo

http://www.fau.edu/newsdesk/articles/self-bullying-study.php
https://www.youtube.com/watch?v=WsbYHI-rZOE
https://www.youtube.com/watch?v=lT0Wao7fnyo
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Online health, 
well-being & 

lifestyle 
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Click on image to read article 

https://www.rsph.org.uk/our-work/policy/social-media-and-young-people-s-mental-health-and-wellbeing.html
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Online gaming 
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• High concentration of blue light

• Sound and other interference

• Increased anxiety and cortisol levels

Sleep deprivation 
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Body image 

http://www.manchestereveningnews.co.uk/news/greater-manchester-news/teenagers-poor-body-image-manchester-13717932
http://www.manchestereveningnews.co.uk/news/greater-manchester-news/teenagers-poor-body-image-manchester-13717932
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Online content

Inappropriate content

• Pornography 

• Violence

• Websites – self harm, 

unhealthy lifestyle choices

• Extremist material 

About 53% of 11- to 16-year-olds 
have seen explicit material online, 
nearly all of whom (94%) had seen 
it by 14, the Middlesex University 
study says.

http://www.bbc.co.uk/news/education-36527681


18/11/2018

17

Click on image to read article 

Online 
challenges

http://www.bbc.co.uk/news/uk-41880500
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So 
what 

should 
you?
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Help deliver the right messages…

1. Connect: Message, have fun and play 

with friends and family both online and 

offline.

2. Be active: Take some time off and get 

active - movement helps boost emotional 

wellbeing.

3. Get creative: Don’t just browse the 

internet but use digital tools to create 

content, to build new skills and discover 

new passions.

4. Give to others: Be positive online, report 

bad content and help others to balance 

their own 5-a-day.

5. Be mindful: If time online is causing stress 

or tiredness then take some time off and 

ask for help when you need it. 

Children’s Commissioner 5 a Day

https://www.saferinternet.org.uk/blog/children%E2%80%99s-commissioner-launches-%E2%80%98digital-5-day%E2%80%99-help-keep-children%E2%80%99s-online-lives-healthy?utm_content=bufferb2038&utm_medium=social&utm_source=linkedin.com&utm_campaign=buffer
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Be involved and take and interest

Control and filter

https://www.internetmatters.org/parental-controls/

https://www.internetmatters.org/parental-controls/
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Resources

www.internetmatters.org

www.internetmatters.org/advice/esafety-leaflets-resources/

www.parentinfo.org

www.nspcc.org.uk/preventing
-abuse/keeping-children-

safe/online-safety

Click on image to access website

http://www.internetmatters.org/
https://www.internetmatters.org/advice/esafety-leaflets-resources/
http://www.parentinfo.org/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/
http://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety
https://www.youtube.com/user/ceop
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What you can do

• Be involved – they probably want you to be!

• Apply parental controls

• Ensure technology is used in shared spaces

• Talk to your child – ask to see what they are 
doing online, what apps they are using and 
who their online ‘friends’ are

• If your children have social media, have 
accounts yourself 

• Watch for changes in your child’s behaviour

• Be a positive role model 

And if things go wrong …

• Reassure your child and be prepared to discuss and support

• Keep any worrying content, block users if necessary and 

report the issue

• Contact the school

• Report inappropriate content to the website or social 

network

• If the incident is particularly serious, contact the police on 

101 or contact CEOP - www.ceop.police.uk/Ceop-Report/

http://www.ceop.police.uk/Ceop-Report/
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Parents 
online 
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More cases of parents using social 
media inappropriately to:

• voice concerns/opinions 

• discuss the school

• make inappropriate comments about staff 

• post pictures/videos of other children

• Anything published on social media is in the 

public domain

• Remarks could be classed as libellous 

• School does have the right to take legal action
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And finally …

What will be your 
next steps?

Many thanks

Patrick Flynn
Learning Technologies Team

Twitter @LTTonline

YouTube: Wolverhampton LTT


