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Introduction 

Headteachers have a legal duty under the Education (Independent School Standards) 
Regulations 2014 to ensure that bullying is prevented in so far as reasonably practicable by 
the drawing up of an effective anti bullying strategy.  Under the Education Inspections Act 
2006 the duties are extended to encourage good behaviour and prevent all forms of 
bullying.  Schools also have a duty to ‘safeguard’ and promote the welfare of pupils 
(Education Act 2002) and to ensure that children and young people are safe from bullying 
and discrimination (Children Act 2004).  This Policy also operates in the context of 
fulfilling the Equality Act 2010 and the Children and Families Act 2014. 
 

Aims and values 

This policy will help staff to achieve the vision of the school, which is that the staff and 
Governors “are committed to nurturing and developing happy young women, that are 
confident and resilient and who achieve fantastic personal results”. 
 
Education at Wolverhampton Girls’ High School aims to develop students with empathy, 
understanding and appreciation for other views and opinions.  We support the girls to 
develop friendships which will last long beyond their time here and empower them to grow 
into independent, strong women who are equipped with the flexibility and moral courage 
to deal with the challenges of the modern world. 
 
We will endeavour to provide an environment where every student can feel: 

 safe and secure; 

 healthy; 

 able to enjoy and achieve; and 

 able to make a positive contribution. 
 

Statement of Principles 

Bullying, especially if left unaddressed, can have a devastating effect on individuals.  It 
can be a barrier to their learning and have serious consequences for their mental health.  
Bullying does not only affect an individual during childhood but can have a lasting effect 
on their lives well into adulthood. 
 
It is recognised at times that some forms of bullying could be deemed to be a criminal 
offence, and in such instances assistance would be sought from the police. 
 
Therefore, to protect the rights of all students and to ensure that they have a safe and 
secure learning environment, Wolverhampton Girls’ High School will continuously work 
towards preventing acts of bullying, harassment, and other forms of aggression and 
violence as these behaviours are unacceptable and interfere with both our school’s ability 
to educate students and their ability to learn.  If such a case arises, the staff at 
Wolverhampton Girls’ High School will follow the anti-bullying guidelines laid out in this 
policy.  This will enable staff to: 

 identify students displaying unacceptable behaviour and know how to support them 
in order that they develop the necessary skills to participate in the school 
community effectively and positively; and 

 keep all other students safe, happy and confident. 
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Clarification of terms 

Definition of bullying 

A bully is defined as someone who deliberately sets out to hurt another person on more 
than one occasion. 
 
Bullying is behaviour by an individual or group, repeated over time, that intentionally 
hurts another individual or group either physically or emotionally.  It often takes the form 
of unwanted, aggressive behaviour that involves a real or perceived power imbalance.  
The behaviour is repeated, or has the potential to be repeated, over time.  Both those 
who are bullied and who bully others may have serious, lasting problems.  In order to be 
considered bullying, the behaviour must be aggressive and include: 

 An Imbalance of Power: people who bully use their power—such as physical 
strength, access to embarrassing information, or popularity—to control or harm 
others.  Power imbalances can change over time and in different situations, even if 
they involve the same people; and 

 Repetition: bullying behaviours happen more than once or have the potential to 
happen more than once.  Bullying includes actions such as making threats, spreading 
rumours, attacking someone physically or verbally or for a particular reason e.g. 
size, hair colour, gender, sexual orientation, and excluding someone from a group 
on purpose. 

 

Types of bullying 

 Physical: deliberately hurting someone on a regular basis; 

 Verbal: deliberately hurting feelings through name-calling etc; 

 Ostracising: making someone feel left out and different by deliberately setting out 
to exclude them; and/or 

 Cyber-bullying: deliberately hurting feelings through the use of technology.  
 

Definition of cyber-bullying 

Cyber-bullying is the use of technology such as mobile phones, email, chat rooms or social 
media sites such as Facebook, Instagram, Snapchat and Twitter to harass, threaten, 
embarrass, intimidate or target someone.  Unlike physical bullying, cyber-bullying can 
often be difficult to track as the cyber-bully (the person responsible for the acts of cyber-
bullying) can remain anonymous when threatening others online, encouraging them to 
behave more aggressively than they might face-to-face. 
 

Types of cyber-bullying 

 Flaming: online fights usually through emails, instant messaging or chat rooms 
where angry and rude comments are exchanged; 

 Denigration: putting unkind online messages through email, instant messaging, chat 
rooms, or websites set up to make fun of someone; 

 Exclusion: intentionally leaving someone out of a group such as instant messaging, 
friend sites, or other online group activities; 

 Outing: sharing secrets about someone online including private information, 
pictures, and videos; 

 Trickery: tricking someone into revealing personal information then sharing it with 
others; 
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 Impersonation: pretending to be someone else when sending or posting mean or 
false messages online; 

 Harassment: repeatedly sending malicious messages to someone online; and 

 Cyber-stalking: continuously harassing and denigration including threats of physical 
harm. 

  
The Education Act 2011 states that when an electronic device, such as a mobile phone, has 
been seized by a member of staff who has been formally authorised by the Headteacher, 
then that staff members can examine data or files, and delete these, where there is good 
reason to do so.  There is no need to have parental consent to search through a young 
person’s mobile phone.  

Prejudiced Behaviour 

The term prejudice-related bullying refers to a range of hurtful behaviour, physical or 
emotional or both, which causes someone to feel powerless, worthless, excluded or 
marginalised, and which is connected with prejudices around belonging, identity and 
equality in wider society – in particular, prejudices to do with disabilities and special 
educational needs, ethnic, cultural and religious backgrounds, gender, home life, (for 
example in relation to issues of care, parental occupation, poverty and social class) and 
sexual identity (homosexual, bisexual, transsexual). 
 

Actions NOT considered to be bullying 

All young people have upsets and squabbles; these are not classed as bullying and are 
dealt with through the Behaviour Policy.  Examples of actions taken by students which are 
not considered to be bullying include: 

 not liking someone; 

 being excluded; 

 accidentally bumping into someone; 

 making other students play things a certain way; 

 a single act of telling a joke about someone; 

 arguments; 

 expression of unpleasant thoughts or feelings regarding others; or 

 isolated acts of meanness. 
 

Reasons for bullying 

Some reasons why young people might bully someone include: 

 they think it's fun, or that it makes them popular or cool; 

 they feel more powerful or important, or they want to get their own way all the 
time; 

 they feel insecure or lack confidence or are trying to fit in with a group; 

 they are fearful of another person’s differences; 

 they are jealous of another student; 

 they are unhappy; or 

 they are copying what they have seen others do before, or what has been done to 
them. 
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The effects of bullying 

All forms of bullying cause psychological, emotional and physical stress.  Each person's 
response to being bullied is unique, however some signs that may point to a bullying 
problem are: 

 depression and anxiety; 

 increased feelings of sadness, helplessness, decreased self-esteem and loneliness; 

 loss of interest in activities they used to enjoy; 

 unexplainable injuries; 

 lost or destroyed clothing, books, electronics, or jewellery; 

 frequent headaches or stomach aches, feeling sick or faking illness; 

 changes in eating habits, like suddenly skipping meals or binge eating. Students may 
come home from school hungry because they did not eat lunch; 

 difficulty sleeping or frequent nightmares; 

 declining grades, loss of interest in schoolwork, or not wanting to go to school; 

 sudden loss of friends or avoidance of social situations; and 

 self-destructive behaviours such as running away from home, harming themselves, 
or talking about suicide. 

 

Roles and Responsibilities 

The Governing Body 

The Governing Body monitors incidents of bullying that do occur, and reviews the 
effectiveness of this policy regularly through the Curriculum and Development Committee.  
The Governing Body require the school to keep accurate records of all incidents of bullying 
and to report to the Governors on request about the effectiveness of the school’s anti-
bullying strategies.  
 

The Headteacher 

The Headteacher will set the school climate of mutual respect, support and praise for 
success, so making bullying less likely.  When students feel they are important and belong 
to a friendly and welcoming school, bullying is far less likely to be part of their behaviour. 
 

The Deputy Headteacher (Students) 

It is the responsibility of the Deputy Headteacher – Students to implement the school’s 
anti-bullying strategy, to ensure that all stakeholders are aware of the school policy, and 
that they know how to identify and deal with incidents of bullying.  The Deputy 
Headteacher (Students) will report to the Governing Body about the effectiveness of the 
Anti-bullying Policy on request.  
 
It is the Deputy Headteacher (Students) who must ensure that all students know that 
bullying is wrong, and that it is unacceptable behaviour in school.  The Deputy 
Headteacher (Students) will draw the attention of students to this fact at suitable 
moments.  For example, the Deputy Headteacher (Students) may decide to use an 
assembly as the forum in which to discuss with the students why bullying is wrong or 
promote whole school activities during Anti-bullying Week. 
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The Deputy Headteacher (Students) will ensure that all members of staff receive sufficient 
training to be equipped to identify and deal with all incidents of bullying.  
 

The role of all staff and other persons within the school’s setting 

Members of staff will do all that they can to eradicate bullying; they will ensure that they 
follow the school’s Student Anti-bullying Policy. 
 
Staff will use a range of methods to help prevent bullying and to establish a climate of 
trust and respect for all.  They may use drama, role-play, stories etc. within the 
curriculum, to help students understand the feelings of bullied children and to practise the 
restraint required to avoid lapsing into bullying behaviour.  The Behaviour Policy outlines 
how to use praise and rewards and to celebrate the successes of all students, and thus to 
help create a positive atmosphere within the school. 
 
Members of staff will keep a vigilant watch on suspected ‘bullies’; any incidents will be 
handled carefully.  It is important that the student responsible for initiating the bullying is 
dealt with appropriately.  The person dealing with the suspected incidents of bullying will 
need to collect all the relevant information.  All cases are individual and various strategies 
will be employed to address the issue. 
 

The role of Parent/Carer(s) 

Parent/carers, who are concerned that their daughter might be being bullied or who 
suspect that their daughter may be the perpetrator of bullying, should make contact with 
their daughter’s House Leader/Assistant House Leader immediately.  If they are not 
satisfied with the action later taken, they should contact the Deputy Headteacher 
(Students).  If they remain dissatisfied, they should contact the Headteacher.  
Parent/carers have a responsibility to support the school’s Anti-bullying Policy by actively 
encouraging their daughter to be a positive member of the school and this expectation of 
support is outlined in the Home-School Agreement (Appendix A). 
 

The role of Students 

Students are responsible for abiding by, and following, behaviour expectations as outlined 
within the Home-School Agreement (Appendix A) and the principles of the 3 Cs: Care, 
Courtesy and Co-operation that underpin the school Code of Conduct (Appendix B). 
 
Students are encouraged to tell somebody they trust if they are being bullied, and if the 
bullying continues they must keep on letting people know; the students are taught a 
number of strategies to help them with this. 
 
Students are also encouraged to participate fully in activities that raise their awareness 
about bullying in order that they clearly understand what to do if they, or another 
student, are being bullied. 
 

Prevention – Strategies to reduce bullying 

Our school has created an ethos of good behaviour whereby students treat one another 
and the school staff with respect because they know that this is the right way to behave.  
That culture extends beyond the classroom to the corridors, the dining hall, the school 
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grounds, and beyond the school gates including travel to and from school.  Values of 
respect for staff and other students, an understanding of the value of education, and a 
clear understanding of how our actions affect others permeate the whole school 
environment and are reinforced by staff and older students who set a good example to the 
rest. 
 
We involve parents wherever possible to ensure that they are clear that the school does 
not tolerate bullying and are aware of the procedures to follow if they believe that their 
daughter is being bullied.  We want parents to feel confident that the school will take any 
complaint about bullying seriously and resolve the issue in a way that protects their child, 
and they reinforce the value of good behaviour at home. 
 
All our students understand our school’s approach and are clear about the part they can 
play to prevent bullying, including when they find themselves as bystanders.  They also 
know that the school will implement disciplinary sanctions and that the consequences of 
bullying reflect the seriousness of the incident so that others see that bullying is 
unacceptable. 
 
The Senior Leadership Team (SLT) and Pastoral Leaders regularly evaluate and update 
their approach to take account of developments in technology, for instance updating 
‘acceptable use’ policies for computers.  
 
We do our best to create an inclusive atmosphere in school by encouraging open 
discussions about the differences between people that could motivate bullying, such as 
religion, ethnicity, disability, gender, sexuality or appearance related difference.  Also 
students with different family situations, such as looked after children or those with caring 
responsibilities.  We also teach our students that using any prejudice based language is 
unacceptable.  
 
In line with our safeguarding policy, procedures and training, staff make it easy for 
students to report bullying so that they are assured that they will be listened to and 
incidents acted on. Students should feel that they can report bullying which may have 
occurred outside school including cyber-bullying. 
 
Strategies to reduce bullying 
Wolverhampton Girls’ High School has adopted a range of strategies to prevent and reduce 
bullying, to raise awareness of bullying and support victims and those displaying bullying 
behaviour, including:  

 the consistent promotion of the school’s Code of Conduct which requires all pupils 
to respect the rights of others; 

 the reinforcement of the clear message that violence has no place at our school; 

 consultation with the ‘Student Voice’ on appropriate action; 

 take part in initiatives such as Anti-Bullying Week through assemblies and the PSHCE 
curriculum; 

 training for all members of staff on anti-bullying policy and strategy; 

 a clear policy of mobile phones not permitted to be in use during school hours; 

 the celebration of all student’s backgrounds and cultures through assemblies;  

 during assemblies and PSHCE learning sessions discussion and exploration of bullying 
issues with students; 

 raising awareness of cyber bullying and teaching students to safely use technology 
(including mobile phones, email, internet); 
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 all websites accessed in school are screened.  This software screens the language 
used in all documents, emails and websites.  Rude or offensive emails, websites, 
documents are sent to the Network Manager/Headteacher/Deputy Headteacher 
(Students).  Action will be taken and recorded; 

 work with multi-agency teams including police and children’s services as 
appropriate; 

 contact with the parents of both the student being bullied and the bully; 

 sharing information with parents via the school website and also at key events 
during the year, e.g. Meet the Tutor Evening – Online Safety Awareness Workshop; 
and 

 challenging sexual content within verbal abuse especially challenging the word ‘gay’ 
and other homophobic language. 

 

Intervention – Procedures in response to bullying 

Wolverhampton Girls’ High School supports students who are bullied and makes 
appropriate provision for a student’s needs.  The nature and level of support will depend 
on the individual circumstances and the level of need.  These can include a quiet word 
from a teacher that knows the student well, asking the members of the Pastoral Team to 
provide support, providing formal counselling, engaging with parents or referring to local 
authority children’s services. 
 
Discipline and tackling underlying issues of bullying  
Wolverhampton Girls’ High School has disciplinary measures for students who bully in order 
to show clearly that their behaviour is wrong.  Our disciplinary measures are applied fairly, 
consistently, and reasonably taking account of any special educational needs or disabilities 
that the students may have and taking into account the needs of vulnerable students.  It is 
also important for us to consider the motivations behind bullying behaviour and whether it 
reveals any concerns for the safety of the perpetrator.  Where this is the case the student 
engaging in bullying may need support themselves. 
 
Reporting, sanctions and monitoring 
How to report bullying – student 
Any incident of bullying, however small, should be reported immediately, ideally by the 
victim(s) or friends.  When you observe a situation, intervene, and make it clear that such 
behaviour is totally unacceptable – do not ignore the bullying.  Students are taught that 
silence is the bully’s greatest weapon and are encouraged to tell themselves that they do 
not deserve to be bullied and that it is wrong.  Students should also try hard not to show 
they are upset as bullies thrive on fear.  It is important to be confident and walk away.  To 
report an incident of bullying, students should: 

 Speak directly to your House Leader/Assistant House Leader and explain the situation.  
Students must report bullying directly to school, rather than via a parent telephone 
call.  Staff at school can then act quickly to gather as much information as possible.  
Your Form Tutor will need to hear the information in your words; 

 Alternatively any member of staff can be approached to report incidents of bullying, 
and they in turn will report to your House Leader/Assistant House Leader; 

 All the relevant information will be recorded on an incident information sheet 
(Appendix E).  All relevant facts need to be noted down in your own words, together 
with the name of the alleged bully, names of other students who are involved or are 
witnesses.  Do not use the word ‘bully’; 
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 This information will then be passed to your House Leader/Assistant House Leader who 
has overall day-to-day responsibility for dealing with reported incidents and will 
forward details to the relevant members of staff to investigate, if applicable, and 
record all the information gathered; 

 If the bullying is happening via social media, ensure that you do not delete what you 
have been sent; 

 Never be afraid to speak to a member of staff; we are here to listen and help you.  
Bullying is not tolerated at this school and our aim is to end it, not to make matters 
worse; and 

 We treat all information sensitively and only use it as a basis for action when 
appropriate. 

 
Procedures – parents 
If your daughter informs you that they are being bullied, it is important that you ask them 
to report it directly to their House Leader/Assistant House Leader (for reasons listed 
above). 

 Advise your daughter to report an incident of bullying promptly rather than retaliate.  
Fighting back (either physically or via social media) will only make matters worse.  
Look for unusual behaviour e.g. suddenly not wanting to come to school and then 
encourage them to speak to you; 

 Take an active role in their education by asking how their day went, how they spent 
their lunchtime etc; 

 Some children may feel that they are being bullied because there is something wrong 
with them.  Try to re-establish their self-worth and confidence; 

 In a minority of cases, parents may feel concern that aspects of their daughter’s 
behaviour may well be a contributory factor to the bullying they are experiencing.  
Parents are urged to contact school and speak to the House Leader/Assistant House 
Leader in order to work together to alleviate this; and 

 Ensure you have signed the Home-School Agreement to show you support our policy.  
 

Procedures - staff 
The following steps must be taken when dealing with incidents of bullying: 
1. If bullying is suspected or reported, the incident will be dealt with immediately by the 

member of staff who has been approached, or who suspects/observed the bullying.  If a 
member of staff witnesses intimidation, they should of course, stop it immediately and 
direct students to follow the above procedures. 

2. When dealing with an incident, it is important to be discreet in order to protect the 
victim and to avoid the alleged bully from escalating their behaviour. 

3. The House Leader/Assistant House Leader must be informed immediately. 
4. A clear account of the incident will be recorded in writing by the victim on an incident 

form. 
5. The House Leader/Assistant House Leader will speak to all the students involved 

separately, gain a statement of facts from each of them and use consistent language 
and open questions for each account.  The easiest way to do this is not to have a line of 
questioning but to ask the students to tell you what happened. 

6. When investigating an incident, only interrupt the student from this to gain clarity with 
open questions, ‘where, when, why, who’. (What happened? Who observed the 
incident? What was seen? What was heard? Did anyone intervene?) 

7. Staff need to consider what was the explanation by all students involved? Can each of 
the students give the same explanation of the incident and also what is the effect on 
the students involved? Is the incident seen to be bullying for example, in which case 
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regular and repetitive? Is the version of one student different from another and why? 
What is each of the student’s own understanding of what occurred? Do the students 
know/understand what they are doing? Is the student’s explanation in relation to 
something they may have heard or been learning about that has prompted the 
behaviour? Is the behaviour deliberate and contrived? Does the student have 
understanding of the impact of their behaviour on the other person? In dealing with an 
incident of this nature the answers are not always clear cut.  If you are concerned or 
unsure as to whether or not there is any risk involved, please seek advice from the 
Deputy Headteacher (Students). 

8. The incident will then be recorded and logged. 
9. Parents will be kept informed by the House Leader/Assistant House Leader. 
10. Subject teachers and form tutors will be kept informed and asked to monitor the 

situation. 
11. A range of sanctions will be used as appropriate and in consultation with all parties 

concerned.  These sanctions could include: restrictions of recreation and lunchtime 
activities; after school detentions; fixed term internal inclusion (see Appendix D - 
Sanction Hierarchy); fixed term and in the event of persistent bullying, permanent 
exclusion.  Where appropriate the Headteacher may inform the police. 

12. The House Leader/Assistant House Leader may also refer either or both the victim 
and/or bully for further pastoral support, to focus on aspects of behaviour or self-
esteem. 

13. It is important that following the incident the students involved continue to feel 
supported and receive help even if they have stated that they are managing the 
incident.  Sometimes the feelings of remorse, regret or unhappiness may occur at a 
much later stage than the incident.  It is important to ensure that the students do not 
engage in any further harmful behaviour either towards someone else or to themselves 
as a way of coping (e.g. self-harm).  In which case, regular reviews with the students 
following the incident(s) are imperative.  The House Leader/Assistant House Leader 
will also monitor the situation to ensure that bullying does not reoccur. 

14. Where an incident of bullying outside the school premises or online is reported to the 
school, it will be investigated and appropriate action taken.  It is noted that sanctions 
can only be implemented when the student is under the lawful control of school staff, 
in school or for instance on a school trip. 

 
Wolverhampton Girls’ High School has set procedures to follow in implementing sanctions 
where a bullying incident has occurred, as described above sanctions are applied in 
appropriate proportion to the event.  In the event of all other avenues being exhausted, or 
in particularly serious cases that lead to permanent exclusion, the evidence available will 
be considered. 
 
Support 
All members of the school community who have been bullied will be offered an immediate 
opportunity to discuss the experience with someone appropriate of their choice. They 
should reassure the victim and help restore their self-esteem and confidence. 
 

Monitoring, Evaluation and Review 

Governors, the Headteacher, the Deputy Headteacher – Students and relevant pastoral staff 
will review this policy annually and assess its implementation and effectiveness.  The policy 
will be promoted and implemented throughout the school. 
The school council will review the effectiveness of the policy annually and their views given 
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to the Deputy Headteacher (Students). 
 
A record of all such incidents will be kept both centrally and on students’ files.  The numbers 
of and types of incidents will be reported to Governors through the Curriculum and 
Development Committee annually or provided to them at any time on request. 
 
A school wide bullying survey will take place bi-annually.  Bullying data from the bullying 
logs and results from bullying surveys will be analysed to reflect and re-design further 
strategies to improve procedures. 
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Appendix A - Home - School Agreement 

Wolverhampton Girls' High School is a selective grammar school with academy status for girls aged 11-18.  The school’s purpose is to help develop 
happy, accomplished, articulate and confident young women who can go on to give service to the community and who are equipped to seek 
fulfilment in their own lives. 
We recognise that our aims can only be achieved through an active partnership between school, students and parents/carers.  Together we commit 
ourselves to the following: 
 

As a Parent/Carer: 
I/We will: 

The Student 
I will: 

The School 
The school will: 

 ensure the regular attendance of my/our 
daughter; 

 ensure that my/our daughter attends school 
punctually each day unless there is a good 
reason for lateness or absence; 

 notify the school promptly of reasons for 
absence and encourage my/our daughter to 
complete any work missed; 

 avoid taking my/our daughter out of school 
during term time; 

 inform the school of any concerns or problems  
or changes that might affect my/our daughter’s 
work or behaviour; 

 uphold the school’s policies and guidelines on 
uniform; 

 support my/our daughter in the completion of 
all homework tasks to the best of her ability in 
accordance with the school’s assessment policy; 

 monitor my/our daughters completion of 
homework by checking and signing my 
daughter’s planner each week; 

 do my/our best to attend parents/carers’ 
evenings and all discussions on my/our 
daughter’s progress; 

 support extra-curricular activities at school 
where possible; 

 attend school regularly and on time every 
day unless there is a good reason for 
absence; 

 arrive promptly and come properly 
equipped to lessons; 

 behave in a manner consistent with the 
school’s behaviour policy;  

 follow school rules/procedures and abide by 
the school’s Code of Conduct; 

 wear correct school uniform; 

 participate in lessons; 

 do my best in lessons and homework; 

 record time spent on homework in my 
planner; 

 endeavour to participate in extra-curricular 
activities; 

 honour my commitments; 

 be honest, courteous and supportive in my 
dealings with all members of the school; 

 help to look after the school environment; 

 promote a positive image of the school. 

 endeavour to develop the full potential of 
your daughter in all aspects of school life; 

 value the qualities of your daughter and 
care for her needs as an individual; 

 provide a safe, ordered, disciplined and 
supportive environment for your daughter; 

 promote mutual respect, honesty, 
tolerance and loyalty; 

 provide a broad curriculum with varied 
opportunities for enrichment with equal 
opportunities for all students; 

 develop your daughter’s understanding of 
the wider community; 

 keep you informed about general school 
issues and provide you with regular 
information on your daughter’s progress; 

 ensure that we are available, by prior 
arrangement, to discuss a student’s 
progress or parental concerns; 

 welcome you as parents/carers, 
endeavour to respond to your views and 
value your support. 
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 help the school maintain high standards of 
behaviour by supporting the school’s behaviour 
policy; 

 read all communications from the school and 
respond when requested. 

Signed Parent/Carer 

 

Signed Student Signed School 
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Appendix B - Code of Conduct 

In order for our school to maintain high standards and function properly and safely it is necessary 

for all members of the community to take responsibility for their actions.  Most of the points listed 

below are common sense and all recognise the right of everyone within the community to enjoy 

school and be in a pleasant, safe and secure environment at all times. 

 

1. Treat all members of the school community, visitors and our neighbours with care, courtesy, 

respect and consideration.  We expect tolerance and respect for diversity. 

 

2. Set high standards of behaviour for yourselves and others. 

 

3. School is a place to learn.  Make that a personal goal and allow others to do likewise. 

 

4. Attend school and be punctual at all times. 

 

5. Have the correct equipment for lessons. 

 

6. Hand your work in on time, completed to the best of your ability. 

 

7. Cooperate with the school uniform and dress policy. 

 

8. Keep the environment safe.  Remember that you have a duty of care to look after your own 

safety and that of others.  Cooperate with instructions about movement around the school. 

 

9. Respect our environment.  Damage to buildings and their contents affect us all.  Do not drop 

litter. 

 

10. Eat only in designated areas at designated times, leaving the area clean and tidy. 

  

11. Do not bring substances or items subject to abuse into school.  This includes solvents, chewing 

gum, alcohol, drugs, new psychoactive substances, drug related paraphernalia, e- cigarettes, 

weapons, tobacco, matches and lighters and material that is inappropriate or illegal for children to 
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have such as racist or pornographic material.  This list may be amended as and when it is deemed 

necessary. You will be informed of any changes. 

 

12. Rude, derogatory, racist, homophobic or defamatory language will not be tolerated. 

 

13. Valuable items, electrical equipment and large sums of money should not be brought to school. 

 

14. Mobile phones must be switched off and not visible from 8.50 am to 3.40 pm.  If your phone is 

seen, heard, or used between these times you will be issued with a Conduct Mark. 

 

15. Stay in permitted areas of the school site at all times. 

 

16. Students from Year 7 to 11 must seek permission, through the leave of absence procedures, to 

leave the site at any time during the day.  You must always sign out before leaving the premises. 

 

17. Students from Year 12 to 13 must follow the Sixth Form signing in/out procedures when leaving 

the school site at permitted times during the day. 

 

17. Designated health and safety equipment is only for use in emergency situations and should not 

be tampered with under any circumstances. 
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Appendix C - Student Anti-Bullying Pledge 
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Appendix D - Sanction Hierarchy (Extract from Behaviour Policy) 

The Sanction Hierarchy provides guidance to staff in applying a fair and appropriate level of 

sanction in response to inappropriate behaviour.  Sanctions are recorded electronically within the 

SIMS Behaviour Module. 

 

The table below provides a non-exhaustive list of escalating examples on how sanctions are used to 

discipline students from Years 7 to 13.  Levels one and two cover low level 

disruptive/unacceptable behaviour. 

 

Level Behaviour Examples Sanctions may include 
Staff responsible 

for sanctions 

 ONE  Lack of classwork/ 
homework/planners 

 Lack of equipment/books for 
lessons 

 Missing of deadlines 

 Lack of/inappropriate 
uniform 

 Lack of/inappropriate use of 
equipment 

 Late to lesson 

 Inappropriate behaviour – 
talking, fiddling, chewing 
gum, passing notes, not 
paying attention 

 Infringing lunchtime 
procedures expectations and 
dropping litter 

 Verbal warning + Order 
Mark if 2nd warning needed 

 
Additional response may also 
include one or more of the 
following: 

 Move seat temporarily 

 Confiscation 

 Note in planner to parents 

 Move seat over longer term 

All teaching staff 
All support staff 

  TWO  Persistent infringement at L1 

 Inappropriate language to 
one another 

 Sight of/use of mobile 
phones between 8.50am and 
3.40pm, including rec and 
lunchtime 

 Disruption to learning of 
other in class 

 Disruptive behaviour out of 
lessons 

 Copying/cheating 
classwork/homework 

 Inappropriate internet use 

 Bullying 

 Verbal Warning + Conduct 
Mark if 2nd warning needed 

 Conduct Mark 
 
Additional response may also 
include one or more of the 
following: 

 Consultation with Form 
Tutor 

 Contact parents by Form 
Tutor 

 Confiscation of mobile 
phone 

 Confiscation of ICT devices 

 Close monitoring by Form 
Tutor 

All teaching staff 
All support staff 
 

 

Order Marks and Conduct Marks are recorded electronically within the SIMS Behaviour Module.  

Order Marks gain one Behaviour Point and Conduct Marks gain two Behaviour Points.  Students 

accumulating four Behaviour Points are issued with a detention.  Form Tutors are responsible for 

issuing these detentions.  See below for further information of detentions. 
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Level three and four cover more serious and significant breaches of whole school expectations. 

Level Behaviour Examples Sanctions may include 
Staff responsible 

for sanctions 

THREE  Persistent infringement at L2 

 Rudeness to peers/members 
of staff, back chatter, 
insubordination, defiance, 
lying 

 Graffiti/vandalism 

 Bullying (repeated or 
significant issue) 

 Truancy from lessons 

 Deliberate disregard for 
health and safety 

 Copying/cheating in 
examinations 

 Inappropriate use of mobile 
phone/social networking 
sites in school or on school 
business 

 Serious breach of school 
internet/email/network use 

 Serious breach of uniform 
code 

 Parents informed by phone + 
letter 

 Formal meeting with parents 
(HL/AHL/FT) 

 School detention 

 Community service 

 Withdrawal of privileges e.g. 
study leave 

 Learning withdrawal 

 Internal social isolation 

 Behaviour Plan monitored by 
HL/AHL 

 

House 
Leader/Assistant 
House Leader 
SLT (informed) 

FOUR  Persistent infringement at L3 

 Stealing of items 

 Possession of illegal 
substances/materials 

 Possession of a dangerous 
item 

 Persistent bullying or serious 
incident 

 Inappropriate sexual 
behaviour 

 Fighting  

 Smoking/drinking 

 Setting off fire alarm 

 Truancy from school 

 Deliberate breach of network 
security 

 Serious breach of school 
internet/email/network use 

 Bringing to school items 
which could cause 
harm/damage to self or 
others 

 Bringing school into 
disrepute/damaging its 
reputation. 

 Physical/verbal abuse of 
staff or students 

 Threatening of staff or 
students 

 Incident Report 

 Headteacher Detention 

 External fixed term 
exclusion 

 Permanent exclusion 

 Formal meeting with 
parents, SLT and 
Headteacher 

 Behaviour Support 
Programme 

 Referral to the 
Police/outside agencies 

SLT 
Headteacher 
Governors 



 20 

 Malicious allegation against a 
member of staff 

 Serious breach of school 
internet/email/network use 

 Racist incidents/abuse 

 Extremist views 

 Supply of illegal substances 

 Bringing school into 
disrepute/damaging its 
reputation (Head’s 
discretion) 
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Appendix E – Incident Information Sheet 

 

INCIDENT INFORMATION SHEET 

 

Name of pupil completing sheet: 

 

Form: 

Date of incident: Place: 

 

Time: 

Parental contact details: 

 

Member(s) of staff present whilst completing this form: 

 

Names and forms of all girls actively involved in the incident(s): 

 

 

 

 

 

Names and forms of all girls who witnessed the incident(s): 
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Explain what happened, providing as much information as possible. Please provide factual evidence where 

possible. Avoid using pronouns; write names of everyone involved in full. If something has been said to you and 

you can remember it exactly, then use quotation marks. If you can’t remember, then state that you can’t 

remember exactly. If someone has shared their opinion and you think it is relevant, please state what the opinion 

was and who shared it with you. Remember to write chronologically and be very clear in your explanation. 

If this incident has affected you in any way and you need further support, please tell us here. 

 

 

 

 

 

 

 

Is there any other background information you think we should be aware of?  

Action taken by HL/AHL/SLT: 

 

 

 

 

SIGNED…………………………………………………………………….DATE…………………………… 
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Appendix F – DfE Advice for parents and carers on cyberbullying 

Who is this advice for?  
 
This advice is for parents and carers about cyberbullying. It provides advice and information about how they 
can protect their child from cyberbullying and how to tackle it if it happens.  
 
Overview  
 
Cyberbullying is bullying that takes place using technology. Whether on social media sites, through a mobile 
phone, or gaming sites, the effects can be devastating for the young person involved. There are ways to help 
prevent a child from being cyberbullied and to help them cope and stop the bullying if it does happen.  
 
Parents and carers need to be aware that most children have been involved in cyberbullying in some way, 
either as a victim, perpetrator, or bystander. By its very nature, cyberbullying tends to involve a number of 
online bystanders and can quickly spiral out of control. Children and young people who bully others online do 
not need to be physically stronger and their methods can often be hidden and subtle.  
 
Cyberbullying can also involve adults; even though technology has provided wonderful opportunities for both 
teaching and learning, it has led to some teachers becoming the victims of internet messaging that 
undermines or ridicules them. It is important that parents make clear that this is not acceptable behaviour 
and lead by example. What was once a conversation at the school gate between small groups of parents and 
carers can now become a conversation with perhaps hundreds of “friends” on social networking sites, 
permanent, with a large audience, and easily shared. Whilst parents and carers have the right to be critical of 
decisions made by schools, or even individual staff members, they should raise concerns in an appropriate 
way and not become abusive, or libellous. Open conversations on social networking sites are not private and 
can easily be reported to school staff, even if it was not the intention to share their views directly.  
 
Social networking  
 
Young people routinely access social media and much of their social lives are online. This can create a false 
sense of security; for example chatting online feels different from chatting face to face. It can be easier to say 
and reveal things that wouldn’t be said face to face; be cruel, aggressive or flirtatious. It is important for 
young people to remember that there are offline consequences to online behaviour.  
 
Comments intended to be funny can often be misinterpreted online whereas if said face to face they could be 
acceptable as facial expressions, body language, tone of voice and context all help to ensure that comments 
are taken the right way. This is not the case online. We also know that increasingly younger children are 
signing up to social network sites and may not have the maturity to handle their online identity in a safe and 
responsible way.  
 
Social networking can increase existing social pressures and reinforce a sense of isolation; for instance by 
people purposefully not liking a young person’s status update or photo so they seem unpopular, or by 
excluding them from group chats. Online bullying often involves a large audience and this increases the 
pressure.  
 
Parents and carers need to understand the way young people communicate with others, and the potential 
risks. Asking their child simply not to use technology is not a realistic way to prevent or react to cyberbullying. 
www.internetmatters.org/issues/cyberbullying provides an overview of cyber-bullying in more detail and 
www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/bullying-and-cyberbullying/what-is-bullying-
cyberbullying  
 
Parents and carers have a challenging job. They need to know what their children are doing online and also 
help them to do it in a safe way. With technology changing on a day-to-day basis, the best way to stay 

http://www.internetmatters.org/issues/cyberbullying
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/bullying-and-cyberbullying/what-is-bullying-cyberbullying
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/bullying-and-cyberbullying/what-is-bullying-cyberbullying
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informed is for parents to be involved. www.thinkuknow.co.uk provides helpful tips on letting your child teach 
you.  
 
Set boundaries  
 
A good way to supervise children’s internet access and set boundaries about what they can and cannot do 
online is to create an agreement with them. If a child breaks the rules, restrict internet access for an agreed 
period of time. www.thinkuknow.co.uk provides helpful tips on agreeing and setting boundaries. 
 
Ensure you use the privacy settings, parental controls and built in internet safety features provided by the 
major internet service providers. www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-
controls-offered-your-home-internet-provider has guides for parental controls. 
 
For parents and carers experiencing any internet safety issues with their children, The Parent Zone provides a 
national helpline service at - help@theparentzone.co.uk and the School has a link to this site on our website 
Parents page. 
 
Being involved and talking to children  
 
Social Networks have a minimum age restriction, usually age thirteen. Parents should talk to their children 
about the reasons behind the age restriction as they are there for a reason. Accessing such sites too early can 
expose children to unnecessary bullying.  
 
It is also very important to ensure children and young people feel comfortable about telling their parents 
things that have happened online. Talking to their children will help parents to understand the ways in which 
they are using the internet, social media and their mobile phone. Talking to children about responsible 
behaviour is important as sometimes children who are victims of cyberbullying may also be involved in 
cyberbullying others. Ensure they know they can go and talk to an adult or parent if they are being bullied and 
need support. How parents talk to their children will depend on their age. Childnet, 
www.childnet.com/parents-and-carers/what-do-i-need-to-know, gives more detailed information about 
talking to your child and  http://diana-award.org.uk/home  antibullyingpro provides practical advice for 
parents  
 
Advice for children  
 
The following are some things that parents may wish to consider teaching their children about using the 
internet safely:  

 Make sure you use the privacy settings.  

 Always respect others – be careful what you say online.  

 Be careful what pictures or videos you upload. Once a picture is shared online it cannot be taken back.  

 Only add people you know and trust to friends/followers lists online. When talking to strangers, keep your 
personal information safe and location hidden.  

 Treat your password like your toothbrush – keep it to yourself and change it regularly.  

 Block the bully – learn how to block or report someone who is behaving badly.  

 Do not retaliate or reply to offending e-mails, text messages or online conversations.  

 Save the evidence. Always keep a copy of offending e-mails, text messages or a screen grab of online 
conversations and pass to a parent, a carer or a teacher.  

 Make sure you tell an adult you trust, for example, a parent, a carer, a teacher, or the anti-bullying co-
ordinator or call a helpline like Childline on 08001111 in confidence.  

 Most social media services and other sites have a button you can click on to report bullying. Doing this can 
prevent a bully from targeting you and others in the future. Many services take bullying seriously and will 
either warn the individual or eliminate his or her account.  

 While you are on your mobile phone make sure you also pay attention to your surroundings.  

http://www.thinkuknow.co.uk/
http://www.thinkuknow.co.uk/
http://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider
http://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider
http://www.childnet.com/parents-and-carers/what-do-i-need-to-know
http://diana-award.org.uk/home
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Possible signs of cyberbullying  
 
It is not always easy to spot the signs of cyberbullying as it can happen all the time, which is a feature that 
makes it different from other forms of bullying. Be alert to a change in your child’s behaviour, for example:  

 Being upset after using the internet or their mobile phone;  

 Unwilling to talk or secretive about their online activities and mobile phone use.  

 Spending much more or much less time texting, gaming or using social media.  

 Many new phone numbers, texts or e-mail addresses show up on their mobile phone, laptop or tablet.  

 After texting or being online they may seem withdrawn, upset or outraged.  

 Not wanting to go to school and/or avoiding meeting friends and school mates.  

 Avoiding formerly enjoyable social situations.  

 Difficulty sleeping.  

 Low self-esteem.  
 
What to do if you suspect a child is being cyberbullied  
 
If you suspect a child or young person is being harassed or bullied either over the internet or via mobile 
phone, ask them to give you details. If your child tells you that someone is bothering them online, take it 
seriously. Offer practical as well as emotional support. Print out the evidence for future reference. Talk to a 
teacher at your child’s school if other pupils at the schools are involved. Go to the Parent Zone-Top tips if your 
child is being bullied  
 
Support for children who are bullied  
 
School staff should support all pupils who are bullied and develop strategies to prevent bullying from 
happening. Children and young people who have been a victim of images or videos of a sexual nature being 
uploaded and shared will be particularly vulnerable and in need of support to return to school. To help 
schools support pupils who are severely affected by bullying the Department has produced advice for schools, 
available at: www.gov.uk/government/publications/preventing-and-tackling-bullying  
 
Cyberbullying on social networks can be upsetting and really knock their confidence. Childline has produced 
guidance for young people on building their confidence after online bullying available at: 
www.childline.org.uk/info-advice/bullying-abuse-safety/types-bullying/building-confidence-bullying 
 
It is also important to involve your child in resolving the issues as this can help to strengthen their self-
confidence and restore a sense of emotional safety. 
 
The Anti-Bullying Alliance has helpfully put together a fact sheet outlining the range of support that is 
available to schools, parents, carers and young people from the anti-bullying sector www.anti-
bullyingalliance.org.uk/advice/support-from-the-sector 
 
Facebook has produced a support sheet www.facebook.com/ParentingAdvice which gives guidance on what 
to do if you child is being bullied. 
 
Useful Resources  
 
Getting offensive content taken down  
 
If online content is upsetting and inappropriate, and the person or people responsible are known, you need to 
ensure they understand why the material is unacceptable or offensive and request they remove it.  
 

http://www.gov.uk/government/publications/preventing-and-tackling-bullying
http://www.childline.org.uk/info-advice/bullying-abuse-safety/types-bullying/building-confidence-bullying
http://www.anti-bullyingalliance.org.uk/advice/support-from-the-sector
http://www.anti-bullyingalliance.org.uk/advice/support-from-the-sector
http://www.facebook.com/ParentingAdvice
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If the person responsible has not been identified, or refuses to take down the material you should contact the 
social networking site directly to make a report and request the content is taken down. The material posted 
may be in breach of the service provider’s terms and conditions of use and can therefore be removed.  
Some service providers will not accept complaints lodged by a third party. In cases of mobile phone abuse, 
where the person being bullied is receiving malicious calls and messages, the account holder will need to 
contact the provider directly.  
 
Before you contact a web service provider, it is important to be clear about where the content is, for example 
by taking a screen shot of the material that includes the web address. If you are requesting they take down 
material that is not illegal, be clear to point out how it breaks the site’s terms and conditions. Where the 
material is suspected of being illegal you should contact the police directly.  
 
NSPCC Netware: Your guide to the social network your kids use – stay up to date and keep your child safe in 
today’s digital world www.net-aware.org.uk  
 
Contact details for social networking sites: 
www.saferinternet.org.uk/advice-centre/parents-
and-carers/safety-tools-social-networks-and-
other-online-services works with social 
networking sites to disseminate their safety and 
reporting tools.  
 
Social networking site  

 
 
 
 
 
 
 
Useful links  

Ask.fm  Read Ask.fm's 'terms of service' 
http://ask.fm/about/tos  
Read Ask.fm's safety tips  
Reporting on Ask.fm:  
You do not need to be logged into the site (i.e. a 
user) to report.  
When you move your mouse over any post on 
someone else’s profile, you will see an option to 
like the post and also a drop down arrow which 
allows you to report the post.  

BBM  Read BBM rules and safety www.net-
aware.org.uk/networks/bbm  

Facebook  Read Facebook's rules 
www.facebook.com/communitystandards  
Report to Facebook 
www.facebook.com/help/181495968648557  
Facebook Safety Centre 
www.facebook.com/safety/groups/teens  

Instagram  Read Instagram's rules 
http://help.instagram.com/477434105621119 
Report to Instagram 
http://help.instagram.com/477434105621119  
Instagram Safety Centre 
http://help.instagram.com/369001149843369  

Kik Messenger  Read Kik's rules http://kik.com/legal/  
Report to Kik 
www.kikinteractive.zendesk.com/hc/en-
us/articles/217680878-I-m-being-harassed-on-Kik-
What-can-I-do 
Kik Help Centre 
https://kikinteractive.zendesk.com/hc/en-us  

http://www.net-aware.org.uk/
http://www.saferinternet.org.uk/advice-centre/parents-and-carers/safety-tools-social-networks-and-other-online-services
http://www.saferinternet.org.uk/advice-centre/parents-and-carers/safety-tools-social-networks-and-other-online-services
http://www.saferinternet.org.uk/advice-centre/parents-and-carers/safety-tools-social-networks-and-other-online-services
http://ask.fm/about/tos
http://www.net-aware.org.uk/networks/bbm
http://www.net-aware.org.uk/networks/bbm
http://www.facebook.com/communitystandards
http://www.facebook.com/help/181495968648557
http://www.facebook.com/safety/groups/teens
http://help.instagram.com/477434105621119
http://help.instagram.com/477434105621119
http://help.instagram.com/369001149843369
http://kik.com/legal/
http://www.kikinteractive.zendesk.com/hc/en-us/articles/217680878-I-m-being-harassed-on-Kik-What-can-I-do
http://www.kikinteractive.zendesk.com/hc/en-us/articles/217680878-I-m-being-harassed-on-Kik-What-can-I-do
http://www.kikinteractive.zendesk.com/hc/en-us/articles/217680878-I-m-being-harassed-on-Kik-What-can-I-do
https://kikinteractive.zendesk.com/hc/en-us
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Snapchat  Read Snapchat rules 
https://www.snapchat.com/terms  
Report to Snapchat https://support.snapchat.com  
Read Snapchat's safety tips for parents 
www.snapchat.com/static_files/parents.pdf  

Tumblr  Read Tumblr's rules 
http://www.tumblr.com/policy/en/community  
Report to Tumblr by email support@tumblr.com  
If you email Tumblr take a screen shot as evidence 
and attach it to your email  

Twitter  Read Twitter's rules 
https://support.twitter.com/articles/18311  
Report to Twitter 
https://support.twitter.com/groups/33-report-a-
violation/topics/122-reporting-
violations/articles/15789-how-to-report-violations   

Vine  Read Vine's rules https://vine.co/rules  
Contacting Vine and reporting 
https://support.twitter.com/articles/20175169  

YouTube  Read YouTube's rules 
https://www.youtube.com/yt/policyandsafety/co
mmunityguidelines.html  
Report to YouTube 
https://www.youtube.com/yt/policyandsafety/en
-GB/reporting.html  
YouTube Safety Centre  
https://www.youtube.com/yt/policyandsafety/en
-GB/safety.html  

 
Mobile phones  
All UK mobile phone providers have malicious or nuisance call, text or picture message centres set up and 
have procedures in place to deal with such instances. They will help you to change the number of the person 
being bullied if necessary. If you want to prosecute the perpetrator contact the police. The mobile provider 
will work closely with the police and can usually trace calls for them.  
Some service providers such as Vodafone produce annual magazines for parents and carers 
(http://www.vodafone.com/content/digital-parenting.html ), giving information and top tips for keeping your 
children safe online including cyberbullying. 

 

https://www.snapchat.com/terms
https://support.snapchat.com/
http://www.snapchat.com/static_files/parents.pdf
http://www.tumblr.com/policy/en/community
mailto:support@tumblr.com
https://support.twitter.com/articles/18311
https://support.twitter.com/groups/33-report-a-violation/topics/122-reporting-violations/articles/15789-how-to-report-violations
https://support.twitter.com/groups/33-report-a-violation/topics/122-reporting-violations/articles/15789-how-to-report-violations
https://support.twitter.com/groups/33-report-a-violation/topics/122-reporting-violations/articles/15789-how-to-report-violations
https://vine.co/rules
https://support.twitter.com/articles/20175169
https://www.youtube.com/yt/policyandsafety/communityguidelines.html
https://www.youtube.com/yt/policyandsafety/communityguidelines.html
https://www.youtube.com/yt/policyandsafety/en-GB/reporting.html
https://www.youtube.com/yt/policyandsafety/en-GB/reporting.html
https://www.youtube.com/yt/policyandsafety/en-GB/safety.html
https://www.youtube.com/yt/policyandsafety/en-GB/safety.html
http://www.vodafone.com/content/digital-parenting.html

